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Package Contents (Fig.A)

REF QTY DESCRIPTION

1 1 Handset

2 1 Electronic Control Unit

3 1 Antenna

4 1 Ethernet Data Cable

5 1 Handset Wrist Strap (Not depicted)

6 2 AAA 1.5V Battery

7 1 In-Line Fuse Housing

8 1 120A Fuse
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Technical Reference Diagrams
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Technical Reference Diagrams
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Technical Reference Diagrams

Fig.5

Fig.6
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Technical Reference Diagrams

Fig.7
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If fitting movers to rear of wheels in a single axle set up, 
polarity of wires at motors must be reversed.
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Technical Referenece Diagrams

Fig.8
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Introduction

This manual is a follow on from the installation guide provided with your caravan 
movers. Please read the installation guide thoroughly prior to attempting anything 
described in this Electronics installation guide and user manual.

Thank you for choosing these caravan mover electronics. This product has been produced according 
to high standards and has undergone careful quality control procedures. Simply by using the remote 

future reference.

electronics to your given caravan movers. On auto-engage mover models, the remote control handset 
enables you to simultaneously engage the rollers of movers in any given setup. Once engaged, your 

features such as on the spot rotation (single axle mode only).

Installation - Safety Guidelines

 rules could result in serious injury or damage to property.

Before starting installation of the caravan mover:

DO check that the caravan is disconnected from the battery supply and the mains electrical supply.

DO only use adapters and accessories that are supplied or recommended by the manufacturer.

DO

DO make sure that the tyre-pressures are correct to the manufacturer’s recommendation.

DO

DO
of our engineers.

DO
caravan.

DO NOT remove, change or alter any parts of the chassis, axle, suspension or brake mechanism.

DO NOT
impair your ability to use the equipment safely.
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These instructions are for general guidance. Installation procedures may vary depending on
caravan type.

caravan’s chassis before the clamps can be installed.

Installation - Safety Guidelines cont.

Installation - Electrical/Electronic Components

This manual is a follow on from the installation guide provided with your caravan 
movers. Please read the installation guide thoroughly prior to attempting anything 
described in this Electronics installation guide and user manual.

Several items required for electrical/electronic installation are supplied alongside your motor 
movers. For reference to these items described in this manual, see the ‘package contents’ 
section of your installation guide.

ensure any 230V electricity supply is disconnected.

Find a suitable place to mount the Electronic Control Unit (2), such as a storage area, under a seat or 

location/material, please substitute as appropriate. 

control unit (2) terminals.

the left or right side mover.
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Installation - Electrical/Electronic Components cont.

material.

also need installing. To do this, mount the 120A fuse (8) into the In-line Fuse case (7). Cut the positive 

electronics control unit. 

installed spade connector at one end of each length. Again using Fig.5 for reference, proceed to route 

For Auto-Engage Mover Models 

NOTE: Depending on regulatory requirements in your area, it may be necessary to install heavier 
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Operation - Safety Guidelines

your remote control to correctly operate the AWD system.

caravan mover system.

DO

DO

DO
signal strength.

DO
the caravan.

DO
This is better for the tyres and for the mover.

DO

DO

unauthorised people.

DO 
children or unauthorised people.
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DO

DO NOT rely on the mover to act as a brake.

DO NOT exceed the stated maximum Safe Working Load (SWL).

DO NOT 

DO NOT

caravan’s handbrake.

to use.

If in doubt regarding any feature of the mover system and its operation, contact your mover 
dealer.

Operation - Safety Guidelines cont.

Power:

Movement Controls:

Engagement Controls:

authority regarding the correct disposal of used batteries. Remove batteries from handset during long 
periods of inactivity.

Operation - Handset Functions
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Operation - Handset Pairing / Mode Selection

your vehicle. It is vitally important that the handset is set up in the correct mode to ensure that the 

possible performance out of your mover system. 

Mover Model Selection Description Buttons
QUATTRO600
Quattro Diamond

QUATTRO500
QUATTRO Rhodium

EGO200
EGO Platinum

EGO400
EGO Titanium

Ensure batteries are installed into the handset as explained in previous section (Operation -  Handset 
functions). 

on.

5 sec

5 sec

5 sec

5 sec

10 sec

5 sec

5 sec

5 sec

5 sec

5 sec

10 sec

5 sec

5 sec

5 sec

5 sec

5 sec

10 sec

5 sec

5 sec

5 sec

5 sec

Pairing Mode: Single Axle Mode:

Single Axle Mode
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Operation - Handset Pairing / Mode Selection cont.

Ensure batteries are installed into the handset as explained in previous section (Operation -  Handset 
functions). 

Ensure batteries are also installed into the handset as explained in previous section (Operation -  
Handset functions). 

indicate they are synced to one another, and the handset (1).

All four rollers should rotate. If no rollers rotate, or only one axle rotates, repeat the AWD setup 

5 sec

5 sec

5 sec

5 sec

5 sec

10 sec

5 sec

5 sec

5 sec

5 sec

5 sec

10 sec

Pairing Mode: Twin Axle Mode:

Twin Axle Mode (only one driven axle)

AWD Mode (twin axle, both driven)
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Operation - Mover Engagement/Disengagement

the movers are securely engaged to the tyres and you are ready to move the caravan.

Automatic Engagement - During transit/installation the engagement motor end block on 

engagement tool in the rear of the engagement end block (removing plastic cap) and turn the 

the tool.

movement of the motors. Should the motors stop unexpectedly, check the immediate area 
for any potential obstructions.

Note: For the handset (1) to be paired correctly for AWD, it must have not previously established 

the Full Handset Reset
electronics control boxes (2). Repeat the AWD pairing process as above.

section of this manual, ensuring to select both the mover model and also axle mode.

Operation - Handset Pairing / Mode Selection cont.

5 sec

5 sec

5 sec

5 sec

10 sec

5 sec

5 sec

5 sec

5 sec

5 sec

10 sec

Pairing Mode: AWD Mode:

5 sec

5 sec

5 sec

5 sec

5 sec

10 sec

Full Handset Reset:

x2

Full Handset Reset
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Operation - Mover Engagement/Disengagement cont.

engage movers, see the relevant section in the Installation guide. For Auto-Engage Movers:

Engage: 

Disengage: 

Cancel engagement/disengagement: 

Note: During disengagement, the mover will retract from the wheel, make contact with the end of its 
path of travel, and then proceed to move back toward the wheel for 1 second. This is the prevent long 
term contact of metal components and will reduce ceasing.

In the event of an issue, an engagement tool is supplied that can be used to manually engage/
disengage auto-engage mover models. To use this remove the small plastic plug on the rear of the 

1 sec

1 sec

1 sec

1 sec

1 sec

1 sec

Spin on the spot 
options:

OR

Operation - Manoeuvring

your caravan mover system.

Using Fig.1 and the ‘Operation - Handset Functions’ section of this manual for reference, familiarise 

described in the ‘Operation - Mover Engagement/Disengagement’ section of this manual. Before 
operating the Mover, release the handbrake.
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the electronics control box(es).

Store remote control and isolation key in a safe place (out of reach of children or other unauthorised
people).

manoeuvring is limited. To ensure the best performance and compatibility on a lithium battery 

When manoeuvring is complete, ensure to apply your vehicle hand break prior to 

movers to act as a break.

Hitching an Unhitching

Use the movement buttons on the remote control to bring the caravan to the car. It is better to reach 

caravan’s tyres (see Operation - Mover Engagement/Disengagement).

Operation - Manoeuvring cont.

Maintenance

To prevent your leisure battery from becoming totally discharged during long periods of inactivity it
must be disconnected and recharged before using again.

Please check regularly that the rollers of the drive units are free of any dirt, or debris that may have
been picked up during use/during periods of inactivity.

position this must be 20mm.



AU-19

Maintenance cont.

recommended to remove the leisure battery from the caravan. Make sure you keep it charged to

Once a year have your caravan movers maintained and visually inspected. This inspection must 
include all the bolt/nut connections, the cables and electrical connections and lubrication of movable 
parts/joints.

mover system.

DO NOT

When maintaining your motor mover system, be sure to isolate the electrical supply, failure to
do so could result in electrocution.

In case of any failures or problems, please contact your Caravan Mover supplier.

Troubleshooting

Unit fails to operate or moves intermittently. Possible solutions are:

Handset not paired

instructions in the ‘Operation - Handset pairing / Mode Selection’ section of this manual.

Handset not turning on 
1.5V batteries.

Caravan battery low/empty - Check that the leisure battery is fully charged using a voltmeter. To 

Motor cable issue
have not come loose or detached.

Battery cable issue - Check battery terminals, clean and connect again.

Low signal 

LED a solid Green light to indicate connection. Ensure your aerial (3) is correctly connected and the 

Handset modes not correctly set

manual.
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Rollers slip on wheels - Check that the disengaged distance of the rollers to the tyres is 20mm on 
both sides. Check for correct tyre pressure by referring to your caravan manufacturer’s handbook. If 

traction.

Rollers not engaging/disengaging (Auto-Engage Models) - Check the polarity of your engagement 

prevent ceasing.

used for reference:

Handset:

LED Status Meaning
OFF

RED/GREEN Flash Attempting to pair to a previously established connection.

GREEN Flash
Signal received, system in Operation.

RED Solid,Flash,Solid 
(accompanied by alarm)

System error: 
During set up - Handset has likely been incorrectly set to AWD mode (or 

During Use - Refer to System Errors table.

Solid GREEN

Solid RED Handset fully reset, all modes set to default

Electronics Control Box:

LED Status Meaning
OFF

Solid RED

Fast RED Flash

RED Solid,Flash,Solid 
(accompanied by alarm 
from handset)

Refer to System Errors Table.

Troubleshooting cont.

Indication LED’s
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System errors can occur for numerous reasons. If persistent, contact your caravan mover dealer. Use 

(RED) LED 
Status Description Possible Cause and Action

2 Flashes
Over Current (Motor)

load or steep slopes, check vehicle brakes are not 
engaged.Over Current (Battery)

3 Flashes Under Voltage

4 Flashes Over Voltage

5 Flashes Over Temperature
Usually caused by prolonged use on a heavy load.

- Break long periods of travel into shorter ‘trips’.

6 Flashes Lockout

or use of an end of life battery.

terminal condition.
- Verify battery condition through proper means (do not 
rely on internal caravan battery monitor).

8 Flashes

M2 Motor Driver Failure
- Possible short circuit on the motor.
- Possible controller failure.

contact dealer for support.

M3 Motor Driver Failure

M2 and M3 Motor Driver 
Failure

System Errors

Contact Information

AUS Purple Line PTY LTD
13-15 Indian Drive
Keysborough
VIC 3172
 

Tel: 03 9588 2959
E-mail: enquiries@purpleline.com.au 
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Guarantee

Product Registration

sole discretion, replace or repair any parts that have failed if deemed to be due to a manufacturing 
defect.

What is not covered:

- Damage that is deemed to be due to customer misuse or neglect.

- Force Majeure e.g. Damage caused by extraordinary events or circumstance beyond anyone’s   
control.

- Carriage or any additional charges incurred including travel or labour.

- Damage occurring as a result of the product being used outside manufacturer’s load 
recommendations.

receipt.

reference. The serial numbers can be found on the product label on each of the motor sections. The 
serial number can be up to 18 digits long. Please make a note of your serial numbers in the section 

Motor Serial No.

Date of Purchase  

Name of Dealer
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Notes


